UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA CAM LONG Poc 1ap - Tu do - Hanh phic
S6: 59 /QDP-UBND Cam Long, ngay 30 thang 3 ndam 2023
QUYET PINH

Vé viéc cong b(f) Hé t’héng quan 1y chit lwgng phit hop
Tiéu chuan quoc gia TCVN I1SO 9001:2015

CHU TICH UBND XA CAM LONG:

Céin cir Lugt Té chike chinh quyén dia phuong ngay 19/6/2015;

Can cur Ludt sva d’oz bé sung mét sé diéu ciia Ludt Té chire chinh phii va
Ludt Té chire chinh quyén dia phwong ngay 22/11/2019;

Can cir Quyét dinh s6 19/2014/0D-TTg ngay 05/3/2014 cia Thi twdng
Chinh phii vé viéc dp dung Hé thong quan 1y chat lwong theo Tiéu chudn quoc gia
TCVN ISO 9001:2008 vao hoat dong cua cdc co quan, 16 chirc thuéc hé théng
hanh chinh nha nudc,

Can cir Théng tw s6 26/2014/TT- BKHCN ngay 10/10/2014 ciia Bé trurdng
B6 Khoa hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh sé 19/2014/0P-
TTg ngay 05/03/2014 cia Thii twémg Chinh phii vé viéc dp dung Hé thong quan Iy
chat lwong theo Tiéu chudn quéc gia TCVN ISO 9001:2008 vao hoat dong ciia Cac
co quan, 16 chirc thuoc hé théng hanh chinh nha nwoc;

Can cu Quyét dinh s6 3693/0D-UBND ngay 08/9/2020 cua Chu tich UBND
tinh Thanh Hod vé viéc phé duyét danh sach UBND cap xd, phwong trién khai dp
dung Hé thong qudan Iy chat lwong theo Tiéu chudn quoc gia TCVN 1SO
9001:2015, nam 2021 theo chi tiéu dwoc giao tai Quyét dinh sé6 5005/0D-UBND
ngay 13/12/2018 cua Chu tich UBND tinh Thanh Hoa;

Theo dé nghj ciia Cong chite Vin phong - Thong ké.

QUYET PINH:

Picu 1. Cong bb Heé thong quan 1y chat lugng tai UBND x& Cam Long phu
hop Tiéu chuan quéc gia TCVN ISO 9001:2015 theo quy dinh tai Quyét dinh s6
19/2014/Qb-TTg ngay 05/3/2014 cua Thu twong Chinh phu do1 voéi cac linh vye
hoat d{)r}g trong Phu luc ban hanh kén} theo Quyét dinh nay.

Diéu 2: Quyet dinh co hiéu lyc ké tir ngay ky.

Pieu 3: Cac Thanh vién Ban chi dao ISO UBND X4, phu trach céc linh vyc va

cac ca nhan co0 lién quan chiu trach nhiém thi hanh Quy¢t dinh nay./.

Noi nhan: f
- Nhu Piéu 3 QD nay;
- UBND huyén (dé b/c);
- S& KH&CN (dé blc);
- Luu: VT, BCD.




(Ban hanh kém theo Quyét dinh so.:

PHU LUC

HE THONG TAI LIEU, QUY TRINH HE THONG QUAN LY CHAT
LUONG THEO TIEU CHUAN QUOC GIA TCVN ISO 9001:2015 TAI

UBND XA CAM LONG

ciia UBND xd Cdm Long)

/OB — UBND ngay 29 thang 3 nam 2023

TT Tén tai lidu M3 hiéu Ghi
chd
| | Tai liéu theo yéu ciu ciia tiéu chuin
1. | So tay chat luong ST.01
5 Q‘Auy trinh Quan 1y Thong tin dang van ban (Tai li€u, QT.01
ho s0)
3. Quy trinh Quén 1y i ro, co hoi QT.02
4. | Quy trinh Panh gia chat luong ndi bd QT.03
Quy trinh Kiém soat sy khong phu hgp va Hanh dong
5. z QT.04
khac phuc
Il | Cac Quy trinh lién quan dén hoat dong trong ndi b co quan
6. | QT Quan ly van ban di dén QT.05
I Cic Quy trinh kiém soat cc linh vuc theo Thii
tuc hanh chinh
7. | Linh vwe Dit dai QT.KS01-PP
Hoa gidi tranh chdp dat dai (cdp xd)
8. | Linh vwe Vin hod co so QT.\I?EIOZ )
Thu tuc xét tang danh hiéu Gia dinh van hoa hang
nam
Thii tuc xét ting Gidy khen Gia dinh van héa
. NI QT.KS03 -
9. | Linh vieec Ngwoi co cong NCC

Thii tuc xdc nhdn vao don dé nghi di chuyén hai cot liét
si; don de nghi tham vieng mo liét si.

Thu tuc gidi quyét ché do doi VOi than nhan liet si.

Thu tuc gidi quyét ché dj tro cdp tho ciing liét st

Thii tuc bo sung tinh hinh than nhan trong hé so liét
ST

Thii tuc ho tro, di chuyén hai cot liét si.

Thu tuc uy quyén huong tro cap, phu cdp wu ddi doi
vOi nguoi co cong hodc than nhdn nguoi co cong

Thu tuc hwong mai tang, tro cap mét lan khi nguwoi
co cong voi cdch mang tu" tran

Thi tuc gidi quyét tro' cdp tién tudt hang thang cho
than nhan khi nguoi c6 cong voi cach mang tir tran.

Thu tuc giai quyét ché do wu dai doi véi Ba me Viét
Nam anh hung.




Thu tuc thuc hién ché do wu dai trong gido duc dao
tao doi voi nguoi co cong voi cach mang va con cua
ho.

Thi tuc gidi quyét ché do nguoi c6 cong giip do
cdach mang.

Thi tuc gidi quyét ché d¢ nguoi hoat dong cdch
mang hodac hoat dong khang chién bi dich bat tu,
day.

Thii tuc mua bdo hiém y té doi véi nguoi c6 cong va
than nhan.

Thu tuc gidi quyét ché dé doi véi thwong binh, ngueoi
hwong chinh sach nhu thuwong binh.

Thi tuc gidi quyét hwong ché dg wu ddi nguoi hoat
dong khang chién bi nhiém chdt doc hoa hoc.

Thii tuc gidi quyét huong ché do wu dai doi véi con dé
nguoi hoat dong khang chién bi nhiém chat doc hoa
hoc.

T ro cdp hang thang doi véi thanh nién xung phong
dd hoan thanh nhiém vu trong khdang chién.

Tro cdap mot lan doi véi thanh nién xung phong da
hoan thanh nhiém vu trong khang chién.

10.

Linh vwc Bdo trg xa hoi

QT.KS04-
BTXH

Tiep nhan doi twong bao tro xa hoi co hoan canh dac
biét kho khan vao co so tro giup xad hoi cap huyén.

Cong nhdn ho ngheo, ho can ngheo phat sinh trong
nam

Déi, cdp lai gidy xdc nhédn khuyét it

Xac dinh, xac dinh lai mwc do khuyét tat va cci'p gicfy
xdac nhdn khuyét tat

H0 tro chi phi mai tdng cho déi twong bdo tro xd héi
(duoc tro giup xa hoi thwong xuyén tai cong dong)

Tro giup xda hoi dot xuat vé ho tro lam nha o, sua
chita nha o

Tro gitip xa hoi dot xudt vé ho tro chi phi mai ting

Ho tro chi phi, khuyén khich sir dung hinh thirc héa
tang trén dia ban tinh Thanh Héa (doi véi cac doi
twong ma than nhan dwoc huong chinh sach hé tro
tir nguon kinh phi giao cho dia phwong quan Iy).

Xac nhan ho gia dinh lam nong nghiép, lam nghiép,
ngw nghiép va diém nghiép ¢ mirc song trung binh
giai doan 2016-2020 thudc dién doi twong dwoc ngdn
sach nhd nwde hé tro déng bdo hiém y té

Chi tra tro ccfp xd hoi hang thang khi doi twong thay

3
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doi noi cuw tri trong cung dia ban qudn, huvén, thi

xd, thanh pho thudc tinh

11. | Linh vwc HJ tich QT.KSO05-HT
Dang ky khai sinh
Pang ky két hon
Dang ky khai tur
Thay d6i, cdi chinh, bé sung hé tich
Cap Gidy xdc nhan tinh trang hon nhan
Dang ky lai khai sinh
Pang ky khai sinh cho nguwoi di cé ho so, gidy to
ca nhan
Pang ky lai két hén
Dang ky lai khai tw
Ccfp ban sao Trich luc ho tich
Lién théng cdc thii tuc hanh chinh vé dang ky khai
sinh, dang ky thuong trii, cap Thé bdo hiém y té cho
tré em dudi 6 tubi.
Lién théng cdc thii tuc hanh chinh vé ding ky khai
sinh, cdp Thé bdo hiém y té cho tré em didi 6 tudi.
12. | Linh vwc Chirng thuc QT.KS06-CT
Chiing thirc ban sao tir ban chinh gidy to, van bdn do
co quan, 16 chirc c6 tham quyen cua Viét Nam cap
hodc chiung nhdn.
Chitng thuc chit ky trong cdc gidy to, van ban (dp
dung cho cd truwong hop chimng thuc diém chi va
truong hop nguoi yéu cau chitng thuc khéng ky,
khong diém chi dugc)
Cap ban sao tir s6 goc
13. | Linh vuc Viéc lam QT.KS07-VL
Ho tro hé kinh doanh phdi tam ngimg kinh doanh do
dai dich COVID-19.
Ho tro ngwoi lao déng bi cham dirt hop dong lao
dong, hop dong lam viéc do dai dich COVID-19
nhung khéng du diéu kién huéng tro cdp thit nghiép.
Ho tro nguoi lao déng khéng cé giao két hop dong
lao dong bi mdt viéc lam do dai dich COVID-19.
. . . QT.KS08-
14. | Linh vuwc Thi dua khen thwong TDKT

Thi tuc tang Gidy khen ciia Chii tich UBND cdp xd
vé thuc hién nhiém vu chinh tri.

Thu tyc tang Gidy khen cia Chi tich UBND cap xd
vé thanh tich thi dua theo dot hodc chuyén de.

T hu tuc tang Gid'y kfzen cua Chu tich UBND cd'p xd
vé thanh tich dot xuat.
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Thii tuc tang Gidy khen ciia Chii tich UBND cdp xa
cho gia dinh.

Thu tuc tang danh hiéu lao dong tién tién

15.

Linh vwc Gidi quyét khiéu nai, t6 cdo, tiép cong
ddin, xw ly don thw

QT.KS09-
GQKNTC

Th tuc gidi quyét khiéu nai lan dau tai cap xa
Thu tuc gidi quyét to cdo tai cap xd

Thii tuc tiép cong dan tai cap xd

Thu tuc xu ly don tai cdp xd

16.

Linh vuwc Chinh sdch

QT.KS10-CS

Thui tuc gidi quyét ché dg tro cap hang thang doi voi
qudn nhdn, nguoi lam cong tac co yéu, nhdp ngi,
tuyén dung sau ngay 30/4/1975, tham gia chién tranh
béo vé To quéc va lam nhiém vu quéc té cé tir dui 15
nam dén dwdi 20 ndm cong tdc thuc té trong qudn
doi da phuc vién, xudt ngt, thoi viéc.

Thii tuc thuc hién ché dé tro ccfp mot lan doi véi
qudn nhan tham gia khdang chién chong My ciru nuwde
co dudi 15 nam cong tac trong qudan doi da phuc
vién, xudt ngii vé dia phwong (d6i twong cuw trii & dia
phuwong khdc khéng con luu giik dirge gidy t0)

Thii tuc thuc hién ché dé tro ccfp hang thang doi voi
quan nhan tham gia khdng chién chéng My ciru nuéc
c6 tir dii 15 nam dén duwéi 20 nam céng tdc trong
qudn doi da phuc vién, xudt ngii vé dia phirong

Thu tuc xac nhan Ei‘éi vro"i quan @hdn dd xuat ngii bz
bénh cil tai phat ddin den tam than quy dinh tai Diém
h Khoan 1 Diéu 33 Nghi dinh so 31/2013/ND-CP

Thii tuc thuc hién ché do tro cd'p mét lan doi véi dan
quan tap trung o mién Bdc, du kich tdp trung o mién
Nam (bao gom ca luc lwong mdt quoc phong)
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