UY BAN NHANDAN  CONG HOA XA HOI CHU NGHIA VIET NAM

XA CAM LONG Péc 1ap - Tu do - Hanh phic
S6:35 /UBND
V/V: thong tin huéng dan tuyén Cam Long, ngdy 04 thang nam 2023

truyén vé cac kénh chinh thirc ctia
DN vién thong trong qua trinh
chuan hoa thong tin thué bao

Kinh gtri:
- Cac co quan dong trén dia ban x4,
- Cac thon trén dia ban xa.

Thuc hién cong van sé 646/UBND-VHTT, ngay 28/03/2023 caa UBND
huyén Cam Thay vé viéc thong tin, hudng dan vé céc kénh chinh thirc caa DN vién
thong trong qua trinh chuan hoéa thong tin thué bao. UBND x& dé nghi cac co quan
don vi, MTTQ va cac doan thé, thuc hién tot mot s6 noi dung sau:

1. Danh sach kénh chinh thirc cta cac doanh nghiép. Cac kénh chinh thic
cua cac doanh nghiép vién thong di dong sir dung cho muc dich thong bao (nhin
tin, goi dién), chdm séc khach hang lién quan dén cbng tac chuan héa thdng tin
thué bao cu thé nhu sau:

a. Viettel

- Tén hién thi khi nhan tin moi khach hang chuan héa théng tin thué bao:
VIETTEL

- Sb dién thoai tong dai cham soc khéach hang: 198 va 18008098.

- S6 dién thoai goi dién théng béo ti khach hang dé nghi chuan hoa thdng
tin thué bao: 0246 266 0198; 0236 626 6198; 0286 266 0198.

- Tén tng dung (App) cap nhat thong tin thué€ o trén m y dién thoai di dong
thdng minh: My Viettel.

- buong link truy cap website cap nhat théng tin thué bao: bao:
https://viettel.vn/s/chtt

b. Vinaphone — VNPT

- Tén hién thi khi nhin tin moi khach hang chuan héa théng tin thué bao:
VinaPhone.

- Sb dién thoai tong dai cham soc khach hang: 0888001091 va 0911001091.

- Tén tng dung (App) cap nhat thong tin thué bao trén may dién thoai di
dong thong minh: My VNPT,

- buong link truy cap website cap nhat théng tin thué bao:
http://my.vnpt.com.vn

c. Mobifone

- Tén hién thi khi nhan tin moi khach hang huan hda thdng tin thué bao:
MobiFone.



- S dién thoai tong dai cham soc khach hang: 18001090 va 9090.

- Tén tng dung (App) ap nhat thong tin thué bao trén may dién thoai di dong
thong minh: My MobiFone.

- Dbuong link truy cap website cap nhat thong tin thué bao:
https://tttb.mobifone.vn

d. Vietnamobile

- Sb dién thoai tong dai cham soc khach hang: 0921 667 667

- buong link truy ap website cap nhat thong tin thué bao:
https://www.vietnamobile.com.vn/vietnamobileapps

e. bong Duong- Itelecom

- Tén hién thi khi nhan tin moi khach hang chuan héa théng tin thué bao:
iTel

- S dién thoai tong dai cham soc khach hang: 0877 087 087

- S6 tong dai goi ra: 087 902 8888

- Tén tng dung (App) ap nhat thong tin thué o trén m y dién thoai di dong
thong minh: myitel.

f. ASIM - Tén hién thi khi nhan tin moi khach hang chuan hoa thong tin thué
bao: myLocal.vn

- S6 dién thoai tong dién thoai cham séc khach hang: 19001900 (nhanh 1)

- Tén ung dung (App) ap nhat thong tin thué bao trén may dién thoai di dong
thong minh: myLocal.vn g. WINTEL

- S6 dién thoai tong dai cham soc khach hang: 1800 556 883

- Tén tng dung (App) ap nhat thdng tin thué bao trén may dién thoai di dong
thong minh: Wintel

2. Bé nghi Mt tran t6 quéc va cac doan thé.

Théng tin, tuyén truyén dén tat ca can bo, cong chuc, vién chic, nguoi lao
dong cua don vi chu dong lién hé truc tiép dén cac kénh chinh thuc (sé dién thoai,
trang thong tin dién t) caa doanh nghiép dé duoc hudéng dan, giai dap trong qua
trinh chuan hoa thong tin thué bao dién thoai va khdng thuc hién theo cac thong
b&o ngoai danh sach kénh chinh thirc cia cac doanh nghiép.

3. Cong chirc van hoa. Thong tin, tuyén truyén dén tat ca can bo, cong chuec,
vién chirc, ngudi lao dong cua don vi cha dong lién hé truc tiép dén céac kénh chinh
thie (s6 dién thoai, trang thong tin dién tir) caa doanh nghiép dé duoc hudng dan,
giai dap trong qua trinh chuan héa thong tin thué bao dién thoai va khdng thuc hién
theo cac thdng bao ngoai danh sach kénh chinh thac cua cadc doanh nghiép. Bang
tai thong tin huéng dan tuyén truyén vé cac kénh chinh thic caa DN vién thong
trong qua trinh chuan héa thdng tin thué bao, trén céng thong tin dién tir ¢ quan
don vi.

Pai truyén thanh ting cuong thoi luong, noi dung tin bai tuyén truyén,
huéng dan nguoi dan cac kénh chinh thac caa cac doanh nghiép vién thong di dong
st dung cho muc dich thong bao (nhan tin, goi dién), cham s6c khach hang dén
cong tac chuan hoa thong tin thué bao. Nang cao canh giac, nhan dién cac tha doan,



hinh thac hra dao loi dung viéc chuan hoéa théng tin thué bao va khong thuc hién
theo cac théng bao ngoai danh sach kénh chinh thirc cua cac doanh nghiép.

UBND x4 dé nghi cac co quan doan thé, cac co quan don vi nghiém tudc trién
khai thuc hién./.

Noi nhén: TM. UY BAN NHAN DAN
- Nhu trén: KT. CHU TICH
- TT BU; HDND; UBND xi; (Bé B/c) - P=CHU TICH

- C4c t6 chirc chinh tri x hoi (t/h)
- Luu VT, VH
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